Understanding GDPR . )
and Nigeria's Data ‘

Protc‘ion Regulations
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. Core principles of Data protection.

. Personal data and what constitutes personal

. data subject rights, data breach and reporting
Legal bases for processing Personal data

: Data controller, data processor and employees responsibilities



What i1s Personal Data?

Cookie

Identifiers
Date of Birth Religion
Name
Race
Identification
Number 0 Address
-
Email Image
Biometrics Fingerprint
Login IP

Height Place of Birth Weight
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Personal Data is any
information that
relates to an identified
or identifiable
individual, either
directly (e.qg., name, ID
number) or indirectly
(e.qg., location data,
online identifier).



Principles for the
Processing of Personal Data
under the GDPR
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iﬁ
bject (DS)
arsons whose
jata (PD) is
'a controller or

line with art. 3
)PR.

®

Allow the rectification of inaccurate
provision of supplementary data.

Right to Erasure - "Right to be Fol
Erase the PD, when a DS request so
are no legitimate grounds for retaini

Right to Restriction of Processing
Impede the processing of PD under
situations stated in Art. 18, e.q. itis |

Notification Obligation
Notify any rectification or erasure or
of processing to each Recipient. Exe

Right to Data Portability
If Art.20(1) applies, give back the PI
required and allow the transfer to an



Right of | Right to Right to | Right to Right to Right to
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So, What’s the Difference Between a §'~
Data Controller and a Data Processor?

, Data ata
Data subject

controller processor
The individual that the The legal ‘person’ who A third party who processes
information relates to determines how the personal data on behalf of

data will be processed the data controller



A data breach occurs when sensitive,

Examples: \_4
FEITAEED, (S S e An em Io. ee accidentally emails customer ban%\
accessed, disclosed, or used without ploy y

.. details to the wrong recipient.
authorization.

Hackers gain unauthorized access to a company’s
database and steal customer personal information.

How Does a Data Breach Happen?

@ Targeted Attacks O
'
Loss or Theft Insider Attacks



NIGERIA DATA PROTECTION REGULATION
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Major Data Privacy Breaches: Multichoice and Fidelity Bank Fined Heavily

Multichoice:

The Nigeria Data Protection Commission (NDPC) fined
Multichoice N766,242,500 for illegally transferring Nigerians’
personal data across borders and adopting intrusive, unfair, and
disproportionate data processing practices, in violation of the
Nigeria Data Protection Act (NDPA).

Despite being ordered to implement remedial steps, NDPC
found the company’s response unsatisfactory and placed all
Multichoice data-collection outlets under heightened scrutiny,
warning of further severe penalties for continued non-
compliance.

Fidelity Bank:

In a separate case, Fidelity Bank Plc was fined #555,800,000 by
the NDPC in August 2024 for processing customers’ personal
data without informed consent — including misuse of cookies
and mobile banking tools.

The fine, representing 0.1% of the bank’s 2023 gross revenue,
was increased due to the bank’s lack of cooperation and
“arrogant disposition” during the investigation. Fidelity Bank
disputed the findings, insisting no breach occurred.
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Employees’
Responsibilities in

Handling Personal Data

Use personal data strictly for
transactions and compliance
purposes.

Report any data breaches or
suspicious activity
immediately to the
appropriate authority within
the company.

Comply with internal policies and Respect customer rights by promptly
forwarding requests for access, correction,
or deletion of data to the compliance or
Data Protection Officer.




CONCLUSION

At Olive Monies, protecting personal data is
not just about compliance—it is about trust.
By handling customer information lawfully,
securely, and transparently, we safeguard
our customers, meet regulatory
expectations, and strengthen our reputation
as a reliable international money transfer

service.
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